
PANDAH REGISTRATION FORM 
www.pandahcare.com.au 

 
When the following details are registered with Pandahcare, the information will be 
treated as confidential and available only to those who have been authorised by the 
owner and who have your password.  Items shown in red are mandatory. 
 
PANDAH Serial Number  
Usercode  Password  
 
Home user of the PANDAH 
 
Name  
Address  
  State: Postcode: 
Home Phone   Private Line?      Yes / No 
SMS Name, up to 15 characters (to use in SMS)  
 
Primary Carer   (receives ALL SMS text messages from Pandah) 
 
Name  
Address  
  State: Postcode: 
Mobile No.  
 
 
Welfare Monitoring Feature 
This feature can be activated to issue automatic welfare beeps (Are you OK?) to the 
user’s 2-button PAL at scheduled times, without external intervention or cost.  
If the user responds by pressing the OK button, PANDAH will not send any SMS 
message. If there is no OK button-press response after 45 seconds, an alert SMS 
message will immediately be sent to the nominated carer/s. 
 
Do you want this feature activated?             Yes / No 
 
If YES, please register your welfare call times below eg. [09:00] [18:00]  

[  :  ]  [  :  ] [  :  ]  [  :  ]  [  :  ] once only, or up to 5 times per day. 
 
 
Out of Range Notification Feature 
 
This feature can be activated to alert carers when the user’s 2-button PAL loses 
wireless contact with the PANDAHLINK base unit. If the PAL remains out of range for 
a pre-set time, an “out of range” SMS message will be sent. A “back in range” SMS 
message will be sent when the PAL re-establishes wireless contact. 
 
Do you want to receive an out-of-range SMS message?  Yes /No 
 
If Yes, select an out of range time interval   
 

 [5 min]       [10 min]       [20 min]   

 



Additional Carer/s 
 
The Primary Carer above receives ALL alerts including system messages such as mains 
power fail, low PAL/PAD battery etc.  
Additional carers (up to 7) may be registered to receive HELP and OK messages and 
any of these may nominate to receive Primary Carer messages also – i.e. ALL messages.  
In addition, if Welfare Monitoring has been selected, carers may nominate to receive 
the Welfare Monitoring alert messages. 
 
Carer 2  Name  
Mobile No.  
Receive ALL messages?  Yes / No Receive Welfare messages?  Yes / No 
 
 
Carer 3  Name  
Mobile No.  
Receive ALL messages?  Yes / No Receive Welfare messages?  Yes / No 
 
 
Carer 4  Name  
Mobile No.  
Receive ALL messages?  Yes / No Receive Welfare messages?  Yes / No 
 
 
Carer 5  Name  
Mobile No.  
Receive ALL messages?  Yes / No Receive Welfare messages?  Yes / No 
 
 
Carer 6  Name  
Mobile No.  
Receive ALL messages?  Yes / No Receive Welfare messages?  Yes / No 
 
 
Carer 7  Name  
Mobile No.  
Receive ALL messages?  Yes / No Receive Welfare messages?  Yes / No 
 
 
Carer 8  Name  
Mobile No.  
Receive ALL messages?  Yes / No Receive Welfare messages?  Yes / No 
 
Disclaimer 
 
Whilst all care is taken to ensure reliable operation, PANDAH is part of a 
communications system, both telecom and wireless, involving external network 
providers. Whilst unlikely, outside interference or other events may cause an alarm not 
to be transmitted. 
Pandahcare Pty Ltd shall have no liability for any death, personal and/or bodily 
injury and/or damage to property or other loss whether direct, indirect, incidental, 
consequential or otherwise, based on a claim that the product failed to function. 


